
PINELLAS COUNTY SHERIFF’S OFFICE 
INFORMATION TECHNOLOGY ENTERPRISE ARCHITECT 

Job Code:  20057 

REV: 10/2014  Pay Grade: N25 1 

 
General Description/Purpose: 
 
The position guides technology strategy in order to best achieve the strategic goals and 
objectives of the Pinellas County Sheriff’s Office (PCSO). The incumbent is responsible 
for shaping, transforming, and assuring that people, processes, and technology design 
standards align and enable the PCSO to reach a future state quickly. The incumbent 
participates heavily in strategic planning and technology analysis, focuses on reducing 
complexity and removing technology impediments, while also leading research & 
development efforts to assure compatibility and future-proofing of technology 
investments. This is a highly responsible, advanced professional and technical position 
working in an enterprise-wide capacity. The incumbent will possess extensive technical 
breadth and a clear understanding of the purpose of strategic business objectives and 
ensure responsiveness to business partners and customers. This position will be 
accountable for keeping technology current and vibrant in assigned areas and will 
identify and make recommendations for balancing operational stability with the need for 
cost effective innovation. The incumbent performs with a high degree of independent 
leadership and collaboration skills under direction of the Director of Information 
Technology.   
 
Minimum Qualification Requirements: 
 

 8 years of technical and professional experience in information technology that 
includes customer service and 1 year of professional team leadership or 
supervision in the assigned subject matter tasks; or  

 Associate’s degree in information technology, computer science, computer 
technology, or related field and 5 years of experience as described above; or  

 Bachelor’s degree and 3 years of experience as described above; or  

 An equivalent combination of education, training, and/or experience.  

 Demonstrated, verifiable experience and skills: collaboration, flexibility, 
project/task ownership, system improvement, (computerized or manual), 
problem solving, project management, consultation and conflict management, 
organization and time management, and attention to detail. 

 Demonstrated, verifiable systems architecture experience and skills: systems 
and/or workflow drawings, strong Visio, Excel, Word, and PowerPoint expertise, 
strategic planning participation, total cost of ownership and cost benefits 
analysis work. 

May Also Require: 
 

 Florida Driver's License or Florida Commercial Driver’s License and 
endorsement, if any.  

 Incumbent to obtain and maintain FCIC and Dell technical support certifications 
or equivalent. 

 Assignment to work a variety of work schedules including compulsory work 
periods in special, emergency, and/or disaster situations.  

 Participation in call-out rotation. 
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 Candidate to demonstrate competence and/or possess certifications in one or 
more specific IT functions.  

 Other highly desirable knowledge, skills, abilities, and credentials relevant to the 
position.  

 
Work Conditions: 
 

 Work is indoors in a temperature-controlled environment, and may include such 
hazards as exposure to hazardous jail environment, including blood borne 
pathogens, security and safety issues. 

 The physical activity regularly expected is stooping, kneeling, crouching, 
crawling, reaching, standing, sitting, walking, pushing, pulling, lifting, talking, 
hearing, and repetitive motions. The lifting requirements are up to 25 pounds.  

 
Illustrative Tasks (These are examples and are not all inclusive): 
 

 Serves as technical advisor to all technical personnel, assisting in identifying 

potential areas for improvement. 

 Leads and creates information technology strategic plans aligned with Pinellas 

County Sheriff’s Office goals and objectives. 

 Leads creation of technology road maps to guide the future state and timelines 

for technology life cycle management throughout the enterprise. 

 Develops architectural models of domains and services to illustrate how current 

and future state needs of the organization will be met in an efficient, sustainable, 

agile, and adaptable manner. 

 Continually analyzes the technology portfolio and makes recommendations 

reducing complexity, assuring compatibility, and removing unnecessary 

redundancy. 

 Leads and creates technology standards and frameworks used throughout the 

organization for all technology domains. 

 Drives the evolution of processes, services, and IT frameworks to establish 

ongoing, repeatable best practices for technology management. 

 Maintains a working knowledge of PCSO core business processes to allow for 

the effective application of practical solutions and efficiency opportunities. 

 Mentors team members on new technologies, business processes, and service 

improvement opportunities. 

 Explains and illustrates difficult concepts in common terminology to decision 

makers for improved understanding of strategic choices and investments. 

 Facilitates, leads, and partners with a diverse group of staff across the 

organization and beyond to achieve strategic goals. Heavy emphasis is placed 

on building ad hoc teams and achieving success through others. 

 Performs costs and benefits analysis for technology decisions including total cost 

of ownership and risk analysis. 
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 Continually communicates with various levels of the organization to gather and 

articulate business and solution needs to better support continual process 

improvement. Manages and performs an extremely broad range of very complex 

activities and assignments and coordinates activities that require effective multi-

tasking adhering to applicable divisional business processes.  

 Contributes to and executes project plans or schedules and coordinates 
requirements, tasks, work assignments, resources, and critical milestones 
effectively prioritizing tasks for individuals and work groups.  

 Identifies and analyzes complex problems making expert logical judgments on 
information to make data-driven decisions.  

 Troubleshoots highly complex problems and provides timely, efficient, and 
effective solutions to complex technical and organizational problems.  

 Takes ownership of urgent complex cross-sectional subject matter issues and 
leads teams to resolve controversial problems in a timely manner.  

 Recommends and implements changes to improve operational efficiencies.  

 Prepares, executes, and implements reports, plans, and projects.  

 Makes and delivers informal and formal presentations, both verbally and in 
writing, to peers, managers, and customers at various levels of the organization 
using clear, concise and effective communication.  

 Performs and supports assessment of employee performance.  

 Performs other related work as assigned or required. 

Knowledge, Skills, and Abilities: 
 

 Ability to establish and maintain effective working relations with others within and 
outside own organization. 

 Ability to use initiative, and exercise sound judgment. 

 Ability to communicate effectively orally and in writing. 

 Technical knowledge and/or certification in a specific operational area, and 
demonstrated ability to perform and/or supervise specialized work in that area. 

 Information synthesis and integration skills to create and query current and 
former data to assist in research efforts relating to issues. 

 Ability to create reports, respond to surveys, create statistical summaries, and to 
write and revise policies, letters memos, etc. 

 Ability to prepare and deliver complex reports in a non-complex manner to both 
technical and non-technical personnel and others.  

 Knowledge of standard office practices, procedures, policies, personal 
computers, operating systems and related software applications. Recommends 
and implements changes to improve operational efficiencies. 

 Knowledge in managing personal daily activities and complex projects for self 
and others that may cross organizational boundaries.  

 Knowledge in the use and application of reference materials to research and 
solve complex problems.  

 Knowledge in the application of theory in resolving complex problems.  
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 Knowledge in applying new technologies, soft skills and procedures.  

 Ability to lead or mentor teams and facilitate groups to achieve success.  

 Ability to prepare and deliver effective presentations at various levels.  

 Ability to use diplomacy in dealing with difficult customers and delivery of 
services.  

 Ability to identify existing or potential problems and to develop ways to resolve 
issues.  

 Knowledge of principles and practices of sound organizational management, 
policy development, project management and strategic planning in a technical 
environment.  

 Knowledge of multiple recognized design methods.  

 Knowledge of the principles, practices and procedures of public and business 
administration as applies to a large organization.  

 Knowledge of architecture governance processes.  

 Knowledge of application development, data administration, system architecture, 
data architecture, and data modeling.  

 Knowledge and understanding of diverse business goals, requirements and 
needs.  

 Knowledge and understanding of setting and achieving a strategic direction.  

 Skill in public speaking and communicating complex technical information to non-
technical people.  

 Skill in coordinating and facilitating meetings, training, conferences.  

 Skill in preparing and presenting accurate and clear information in special 
presentations to committees, boards, individuals and others as necessary.  

 Skill in working with diverse customer groups and individuals.  

 Ability to establish, build and maintain good working relationships with all levels 
in achieving business goals.  

 Ability to implement parts of design methods appropriate to a given situation.  

 Ability to coordinate and/or manage large and complex projects.  

 Ability to understand technology approaches and their implications for the 
PCSO’s business goals.  

 Ability to critically analyze complex issues or problems and find effective 
solutions or alternatives.  

 Ability to understand business needs and goals and to build business cases, 
creating a strategic plan to achieve long-term objectives.  

 Ability to manage time and resources to the best effectiveness.  

 Ability to make effective and timely decisions and make appropriate 
recommendations on technical issues.  
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SELECTION GUIDELINES: 
 
Formal application, rating of education and experience, oral interview, background 
investigation, polygraph, and nicotine/controlled substance tests are required for all 
applicants.  Additionally, written and psychological evaluation, a credit check, physical 
abilities assessment, medical physical examination and job related tests may be 
required. The job description does not constitute an employment agreement between 
the employer and the member and is subject to change by the employer as the needs of 
the employer and requirements of the job change. 
 
By signing below I am indicating I have read and concur with the above description of 
this job. 
 
Approved: __________________________________________  _____________ 
  Member signature          Date 
 
Approved: __________________________________________  _____________ 
  Supervisor signature      Date 
 
Approved: __________________________________________  _____________ 
  Bureau Commander signature     Date 
 
THE PINELLAS COUNTY SHERIFF’S OFFICE IS AN AFFIRMATIVE ACTION/EQUAL EMPLOYMENT OPPORTUNITY 
EMPLOYER AND OFFERS EMPLOYMENT OPPORTUNITIES TO ALL PERSONS WITHOUT REGARD TO RACE, COLOR, 
RELIGION, AGE, SEX, NATIONAL ORIGIN OR MARITAL STATUS. WE RECOGNIZE VETERAN’S PREFERENCE AS 
PROVIDED BY LAW AND ARE COMMITTED TO A DRUG FREE WORK PLACE. 
 
THE PINELLAS COUNTY SHERIFF’S OFFICE DOES NOT DISCRIMINATE AGAINST QUALIFIED INDIVIDUALS WITH A 
DISABILITY IN REGARD TO THE APPLICATION PROCESS, IN HIRING, ADVANCEMENT, OR OTHER TERMS, CONDITIONS, 
AND PRIVILEGES OF EMPLOYMENT. 

 
 


